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The Software Delivery Experts

misvyYs @ Healthcare Systems

Misys Healthcare Systems, a member of the Misys Group of Companies, develops and supports reliable,
easy-to-use software and services of exceptional quality that enable physicians and caregivers to more
easily manage the complexities of healthcare. Misys provides a variety of products that serve
healthcare organizations of all sizes, including electronic health records for ambulatory, acute and post-
acute settings, departmental systems, practice management systems and EDI connectivity.

With 25 years experience in the industry, Misys Healthcare Systems, a division of Misys plc, currently
serves more than 110,000 physicians in 18,000 practice locations, 1,200 hospitals, 600 home care
providers and hundreds of commercial laboratories, clinics, managed services organizations, integrated
delivery networks and other related organizations.

The Challenges

As with most large software companies, the major challenge is delivering software to thousands of
customers and keeping them up-to-date. When your software is mission critical and is involved with
caregivers who save thousands of lives and with billions of dollars of revenue at stake, it is easy to see
why you want to ensure your software is not only the best but the delivery is second to none.

Keep it safe, secure and simple, those are the keys to Misys’ decision to use ESD (Electronic Software
Distribution) to deliver products and updates. Limiting access to the binaries is the first layer in any
intellectual property security program. ESD accomplishes this through entitlement. A customer’s
entitlement is based upon their order history. All users must be known (identified within the system),
this helps tracking and enforcement. Users see only their entitled products reducing clutter and making
it easy to find base and product updates.

Misys’ commitment to service includes offering full service, even if that means delivering it physically.
By making electronic distribution the standard, the number of physical shipments has been reduced.
While just two years ago all products were physically shipped, today over 140 different software
products are handled electronically with over 6,000 users getting software updates online.

The Solution

In order to realize their product delivery goals, Misys chose OMS SafeHarbor's hosted EntitleNow!
Enterprise solution to distribute their software products both electronically and physically. While
shipped CDs can be lost, electronic entitlement for both base and product updates allows customers to
self-service and to get their entitled deliverable as many times as required, all without contacting
product support groups. Integration was simple and seamless and the solution allowed the Misys end
user access to the download center directly from the Misys client website via single sign on.

Automated notification and entitlement allows Misys customers to be kept up-to-date when a new
release is available to them. This reduces the management overhead and when combined with
distributed management services like self-registration and distributed user management, results in
higher customer satisfaction and lower administration costs per customer.

While EntitleNow! has helped to reduce physical delivery by making electronic distribution the default
delivery method, Misys still has requirements for optional physical delivery so they utilized the
EntitleNow! feature to enable a customer to order a physical copy. Additionally, OMS provided Misys
with a client billing feature, assisting Misys in encouraging clients to download updates by enabling
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billable physical copies as needed. With these features, Misys no longer needs to maintain warehouse
stock, thereby reducing inventory while keeping costs linear and predictable.

Currently

Since the inception of the EntitleNow solution in May of 2007, Misys users have downloaded over
25,000 products. The advantages to using ESD have been substantial to Misys. ESD combines
accessibility, speed, cost effectiveness and security in one central location. Updates are now available
globally to Misys customers day and night, delivering the latest technology to them fast and efficiently.

In fact, Misys is so satisfied with the OMS EntitleNow! platform that they are now looking to institute
the solution in their other divisions. Jesse Alexander, Director of Procurement at Misys states "Misys
Healthcare is the first division within the company to move to electronic distribution with
OMS. The transition has been smooth and the initiative has achieved all of the stated service
and cost targets. We are looking at expanding ESD with OMS to the other divisions of Misys
as well."
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